


Office Policies

Please Review the following:




Damon Robinson, MD						Talal Ghazal, MD


Clinic Director								Sheila Mathew, C.R.N.P


Board Certified in Pain Management				               Esther Ozor, C.R.N.P








MEDICATION REFIILS:  


1. Opioid prescriptions will only be provided at the time of a scheduled appointment.


2. Prescriptions are written to last 30 days and must be taken as prescribed. 


3. NO early refills will be given.


4. Guard your prescriptions, put them in a secure location; we cannot replace lost or stolen prescriptions or medication.


	 




















MISSED APPOINTMENTS:


There will be a $50.00 fee assessed to all same day cancellations, missed appointments, or same day rescheduled appointments.  Any appointment cancelled or rescheduled after 3:00pm the day prior to your appointment will be considered a same day cancellation and the $50.00 fee will be assessed.  Additionally, any patient arriving more than 15 minutes late and asked to reschedule, will incur the $50.00 cancellation fee. 








PAST DUE BALANCES:


All balances owed will need to be satisfied in full, or a payment agreement implemented, prior to, or at the time of the next scheduled appointment.  Any owed balance not satisfied, or payment agreement not implemented, by the next scheduled appointment may result in non-scheduling of any future appointments.  It is the responsibility of the patient to be aware of any balance owed to Holy Cross Pain Management and to work toward satisfying all balances due.  An on-site billing representative has been provided should there be any questions concerning billing, balances owed, payment information, etc.  All patients are encouraged to call our billing representative prior to their appointments to determine if there are any balances that need to be satisfied.  By making a phone call to our on-site billing representative, each patient will have sufficient information concerning the amount of money they may need to bring with them to satisfy all currently owed balances and co-pays.  This will also allow for a smoother sign in process.  The Billing contact phone number is 301-754-8220.
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