Holy Cross Pain Management


Phone: 301-933-8840                                        Fax 301-933-8554

To:  
New Patient
From:  Holy Cross Pain Management

1500 Forest Glen Rd


Silver Spring, MD 20910

Initial Consultation:

Physician:
Dr. Damon Robinson




Welcome to Holy Cross Pain Management. You should arrive at Holy Cross Hospital no less than 30 minutes prior to your appointment so you will have time to find parking, locate the pain clinic, and register with the hospital.  You can also utilize the Valet Parking.  Arriving 30 minutes early should allow sufficient time for all of this to be completed prior to your appointment time.  

We will need to make a copy of your insurance card and identification. Any applicable co-pay for physician services will be collected at the time of service by the billing staff in the Pain Clinic. There will be two separate charges submitted to your insurance carrier for each visit to the Pain Clinic. Holy Cross Pain Management will bill for physician services and Holy Cross Hospital for facility fees. You will be receiving a call from a Holy Cross Hospital representative in order to register you in the hospital system so that the facility claim to your insurance can be generated with the correct and most updated information. Should you have any questions regarding the facility i.e.: parking, facility charges, hospital billing procedures, directions, etc., please call Holy Cross Hospital at 301-754-7000.

You will find multiple forms attached to this letter that will need to be completed prior to arriving at the Pain Clinic for your first appointment.  (Attached forms include:  Authorization for use and Disclosure of PHI and Notice of HCAA’s Privacy Practices) Please fill out all forms attached and bring them with you, as this will expedite the registration process.  If you have any questions concerning the forms, they can be addressed at the time of your first appointment.  Should you have an extensive medical history and/or medication list, it would be helpful if you can have these records in writing.  If you are currently taking any anticoagulants, (blood thinners), such as Coumadin, Plavix, or Lovenox please call the scheduling office immediately to advise of this information.  There are necessary steps that must be taken for patients who are currently prescribed this type of medication.  Past history and medication is critical information that is necessary to plan your care.  Please note that HCAA Pain Medicine Specialists uses a urine toxicology screening program which requires the participation of all pain management patients; you will be notified prior to your appointment if you have been selected to provide a specimen. 
If you need to change your appointment with the doctor, please call our office at least 24 hours in advance at 301-933-8840.  Any appointment cancelled or rescheduled after 3:00pm the day prior to your appointment will be considered a same day cancellation and the $50.00 fee will be assessed. Should your first appointment be cancelled or rescheduled, it will affect subsequent appointment times.  If we have given you three appointments, all three will need to be rescheduled due to the amount of time allowed for each. You will need to call the office to reschedule. 

It is important that you arrive on time for your appointment. If you arrive 15 minutes or more after your scheduled appointment time, we will not be able to see you. We schedule appointments specifically for your medical diagnosis and proposed treatment, which can vary widely.  You need to arrive at the Pain Clinic and sign in to be considered present for your appointment.  Should you have any questions please call our office at 301-933-8840.

Past due balances will need to be settled prior to seeing your physician.  If you need to make payment arrangements, please contact our billing specialist at 301-754-8220. If a past due balance is not paid in full or payment arrangements have not been made, it will not be possible for you to be seen. 

Thank you,


 
Holy Cross Pain Management 
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